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A. Start Insight and Auto Detect the Stat.

1. Start up the Insight program. Click on “Get Ports”.  If 

you are not sure which port the QD1010-USB is plugged 

into, remove the USB cord from the laptop and click “Get 

Ports” again.  The port that now disappears is the correct 

port.  Plug the QD1010-USB back into the laptop and click 

on “Get Ports” again.  

2. Select the proper ‘Com Port’ radio button and click the 
“Open Port” Button.

3. a. Click the “Poll” Tab. 

    b. Click the “Poll Network” button. A green loading bar 	

    will appear at the bottom. Your stat will appear in the   	

    second box when it is detected. 

    c. Click on the Stat Icon to proceed.
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B. Select Programming tab.

C. Select Analog Inputs.

D. Calibrate room temperature by changing 
Room Temperature Calibration Offset.  

1. For Example, if the stat reads 72 degrees and  	
    the hand-held field device reads 74 degrees,     	
    type “2” into the field and click “Write Page” 



April 9, 2012
TB1019

TCS Basys Controls
2800 Laura Ln    Middleton, WI 53562    800.288.9383    www.tcsbasys.com

Calibrating SZ1033 using Insight
TCS Technical Bulletin

2. If the stat reads 74 degrees and the hand-held       	
    field device reads 72 degrees, type “-2” into the  	
    field and click “Write Page”.

E. Once calibration is completed, confirm 
temperature display on thermostat has 
changed, then disconnect QD1010 from 
thermostat.


